
Re: Paragon Cable; 1130 S. Main Street; Horseheads, NY 14845

Cable Cost Control Committee
416 E Fourteenth Street; Elmira Heights. NY 14903

October 21, 1994

Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036
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DEC 131M
Dear Gentlemen:

FEt£RAL~TK*SCOt.t~
OFFKl f:J THE SECRETARY

Enclosed herewith is completed petition sheets from our community. They contain
8,427 signatures from outraged cable subscribers in our area. Although, Paragon
Cable has failed to notify it's customers of this area in writing as of yet, in January 1995
paragon cable will begin scrambling channels of our Standard Cable Service. Which in
this area is dial channels 14 - 36. (With the exclusion of 24 and 25 which is already
scrambled because they are premium channels.) At which time subscribers will be
required to rent a converter box from the cable company at the rate of $3.50 - $4.67 per
TV set to be able to receive these channels that we are already paying for and have
been enjoying on our cable ready TV sets and such for years with out Paragon Cable's
equipment.

The people of this area are being scared into acquiring this equipment even prior to
January, by temporary commission sales people hired by the cable operator.
Especially the elderly who do not comprehend a lot of the electronic equipment, are
being told you have to take the box now or pay an installation charge of over $28 in
January.

We do not object to the addition of the box for people who want access to the new al a
carte channels (5 of which has been added), pay-per-view, or premium channels. The
rest of the population who is happy with basic and standard cable service.

Paragon Cable uses new technology as an excuse, and takes a like it or not, it will
happen attitude. When did we allow such a monopoly that business can take that
stand and the consumer has no choice but to accept. True, we can refuse the box and
take a reduction in rate and channels, but in this area stations people find useful is
located on those channels, like CNN, The Weather Channel, Nickelodeon, and a lot
more, of which we have all become accustomed to for our families.
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Paragon Cable also uses the excuse these channels will all someday be al a carte and
we the subscriber will be able to pick and choose our channels. However, they also go
on to say there under contract with these channels to be provided in a standard cable
package, most of which is years away from expiring.

We don't see any reason for this beyond replacing the late additional outlet charge.
Isn't this what they are doing? Even though we pay for the channels, we still need to
rent this new equipment for each TV to view them or move the converter box from TV
set to TV set. Not to mention the need for a box for any TV with a VCR attached. No
matter how you look at it, our rates are sky rocketing!

A house hold in this area with 2 TV sets will se an increase of over 30%, a 4 TV set
household will see a 65% increase. NYS Commission on Cable TV has said Paragon
Cable is within their legal rights to take this action. We don't agree! If there is no rule
in the Cable Regulations to prevent this, there should be!

Our community consists of 25,000 cable subscribers. Over 30% of them have signed
this petition. This petition did not go door to door. People had to actually come out of
there way to a business location to sign it. The public is tired of excuses and wants
action. In reality television has become a part of almost every American household. If
the government wants to regulate it, it should be prepared to act and help Joe Public,
not make excuses for the multi-million dollar cable operator.

We ask you officially acknowledge the receipt of these petition. The public awaits your
response.

Sincerely,

-;;;ry/~
Tammy L. Comstock
Committee Chairperson

Ene.

David 1. Queen
Committee Member

CC: (W/Partial copy of petition list approx. 7,200 signatures)
NYS COMMISSION ON CABLE TV
5 EMPIRE PLAZA
ALBANY, NY 12223

AMO HOUGHTON
1110 LONGWORTH HOUSE OFFICE BLDG
WASHINGTON, DC 20515
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We, the subscribers of cable television service offer our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 -13) our upper channels,J.~CEIVED
36 which has been provided for sometime will now be scrambled, and to obtain the same HI::
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rattlirc 13......
to obtain these channels. We feel that this is only being done to increase the cable companiWo I""
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above comPlaifi~~~=~~~IS804
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TO: Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington. DC 20036

cc: NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152
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We, the subscribers of cable television service offered our community through:

PARAGON CABLE
1130 S MAIN STREET

HORSEHEADS, NY 14845
(607) 739-7901

herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 - 13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per televisio~
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

'I ... PI)ftr;1/T7J>-:1A '~l (~',/)O" <)t ;::-jrvJ n~ A\y/t.;Ct(Yi lfl)7J73~-q7X-Z

ifLhvl( !)~lfl..-1i ,-"J'; t'YJlt'f5"J s'f t)l//.,fit'0/ /v:c.r~ 1<-;1"0</ 1/~,o;) tTl 'Y1YZ

,;:;t;; d fl/U/I ?. /JoJJI lj:J '/ W 6-142 $;I >-"P~~ Ito 7 It~ ~J y"f:

~//A.uu h(tY1+-1 <.t~~ ~J. -~~\>j ~&. <t-~ ' ... w "~' '7 ~"-...,,\'-l ~4
/ V I

TO: Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

cc: NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152
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We, the subscribers of cable television ser~~~~~~~l/~~;~~"l1li'Y 'hroll9h li \ OCT 2.: '13S~ ~L·

1130 S ~A'N STREET I~~;.,f"~'"'''.''' " .
HORSEHEADS, NY 14845 U l-J ... •......

:. " ,.,~ , (607) 739-7901 -- . ~ - - ".-"
htr8In complain lboOf' new Ind upcoming rates we been Informed by the Above munpd calli," company
'Plufl .et upon this petition IS If we Individually filed the FCC 329 _. Cable ProgrAmming Service RatfO
c&mptalnt fonn on the following complaInt:

W. have btln Ittfonned by the above n.me cable provider that effective the first of 1995
, OW 1IOfftMI' eMIl (1IOt Including 1HI.,c .ervlce channel. 2 • t 3. oUr upper channel, t4 -
, ,. ".WIId for 1000.lme will now be .crambled, and to &I*ln .he llInt

cfMNInIft __ wit nMcI to add a .....-top" (converter. at the rate of $3.10 per month per televl.lon
to ...ew ...... thanMIl. In addition to rate' al.....dy being charged above basic service rat".,
to obtain lIIfte channell. We 'eel that this I. only being done to Increase the cable companfP.!Il
profitability, for M have enjoyed viewing these channels for years without this added expense.

. We, the peopfe nlmed below, herein petillon the FCC to act upon the above complaint
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5 Empire St.te PI.I.
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Fe eral Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

nr;:J ((0pnnrr:J
We, the subscnbeffi of cable television s:~~¥~E ~~i~i;unny thmugh ~,J~~~:2 : ';~'9~ ':~II

HOR~~~7~:7~114845 DL5l:5crJ .~
herein complain about new and upcoming rates we been informed by the above name&ee9kil'CO'l:npaD¥ .......
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.
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NY'S omm ssion on Cable TV
5 Empire State Plaza
Albany, NY 12223-152
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We, the subscribers of cable television service off~,i!d our community through:

PARAGi(1i \I CABLE
1130 S IVtld N STREET

HORSEHEII~II:IS,NY 14845
(607) 7: 9-7901

herein complain about new and upcoming rates WEI II :len informed by the above named cable company.
Please act upon this petition as if we individually filE'1 the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been informed by the above nan e cable provider that effective the first of 1995
our normal cable services (not including basic sErvice channels 2 -13) our upper channels 14
36 which has been provided for sometime will I'll) N be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates a,lrnady being charged above basic service rates,
to obtain these channels. We feel that this is onl\! being done to increase the cable companies
profitability, for we have enjoyed viewing these C lannels for years without this added expense.

We, the People named below, herein petition the FCC to act upon the above complaint.
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TO: Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

cc: NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152
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We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been informed by the above name cable provider that effective the first of 1995
our normal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

Federal Commu ications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152



We, the subscribers of cable television service offer our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.
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NYS C mission on Cable TV
5 Empi e State Plaza
Albany, NY 12223-152
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We, the subscribers of cable television service offer our cOllllllunity through:
PARAGON CABLE

1130 8 MAIN STREET
HORSEHEADS, NY 14845

. ...' (607) 739-7901
herein complain abotJ{ new and upcoming rates we been Informed by the Abovp- nAmed cAbl" complmy
PIedIlca upon this petition IS If we Individually filed the FCC 329 -- Cable Programming Service RAt"
CfJmpIIint fonn ott the following complAint:

we "" d by the IbOYI name clble proYld.r thlt eff.ctlY' the first of Itl5
. ow eabIt I" 'nehidlng b..le ,.rvlel chlnn.l, I - 1•• our upper chlnnelt 14 -
~ It his ".¥WId tot tom.tlme will now b. ,cr1Imbled, Ind to obtlln the same

eMnne" we Will need to add I ....Mop" (conY.rter) It the ret. of $3.10 per month p.r television
to ree.l" the.. thlnnell, In Iddition to rates liready being charged aboye basic service retest
to obtain t..... channell. W. fe.1 that this Is only being done to Increase the cable companle!t
profitability. for we hi" .nJoy.d Ylewlng these channels for years without this added expense.

WI, the people nlffled below, herein petition the FCC to aet upon the above complaint.

,.. toft. Comml••lon
AttN: C.ble fttogrlfnmlng SerVtce Rate Complaint
PO 80. 18tH
W'thlngton, DC 20038
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We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

Federal Co unications Commission
AnN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

cc:

1111·§.:!I~••••••••••••••
.~lIIipg@U)

NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152



We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been infonned by the above name cable provider that effective the first of 1995
our nonnal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

I_I·§··.~I~•••••••••••• ••
.IPI~§O.UH

NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152

03
Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036
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We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been informed by the above name cable provider that effective the first of 1995
our normal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.
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TO: Federal Communications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

cc: NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152



We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been informed by the above name cable provider that effective the first of 1995
our normal cable services (not including basic service channels 2 -13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152

33-/973

deral Commun" ations Commission
ATTN: Cable Pro amming Service Rate Complaint
PO Box 18958
Washington, DC 20036
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We, the subscribers of cable television service offer our COJnrrllll1ily IhrOllqh:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

" (607) 739-7901
herein cOmplain aboiJ( new and upcoming rates we been informed by the above named cable company_
PluM aet upon this petition as If we individually filed the FCC 329 -- Cable Programming Service Rate
Cbmplalnt fonn on the following complaint:

We have been Informed by the above name cable provider that effective the first of 1995
our norma' eabl...rvlee. (not InclUding basic service channals 2 - 13) our upper channels 14 
JI which ha. been ttrovtd.d for lometlme will now be scrambled, and to obtain the same
channel. we will need to add. "set-top" (converter) at the rate of $3.50 par month per television
to receive the.e channe'., In addition to rates already being charged above basic service rates,
to obtain these channel.. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act IIpon the above complaint

///",,/~o...;,;.:o.;;:;;;:=--UC:;:"':"::':'.L.::;.:"-+-..L...PL"""::'-·'lsL~:LLi ~~~~~~~,C;; . ._______ __. _
'J TO: Fede,.' Commul'llelltion. Commlulon cc: NYS Commlulon on C.bh! TV

AttN: C.ble fttogr.mmlng ServIce Rate Complaint 5 Empire State Phtllt
PO Box 18958 Albany, NY 12223-152
WI.hlngton, DC 20036
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We, the subscribersQf cable television service offer our community through:
. PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

. (807) 739-7901
herein complain aboUf new and upcoming rAtes we been informed by tile flbove IlflrTlpd cl1lllf> comp,H1y
Plate aet upon this petl1lon 8S If we Individually filed the FCC 329 -- Cable Programming Service Rare
Cbmpt.lnt form on the following complaint:

We have been 'nfonned by the above name cable provider that effective the first of 1995
our nonna' cab'••ervle•• (not Including basic service channels 2 -13) our upper channels 14 J. whIch he. been provided for sometime will now be scrambled, and to bbtaln the same
chInne'. we will need to add. "set-top" (converter) at the rate of $3.50 per month per televl~lon

to receive these chlnnel.,In Iddltion to rates already being charged above basic service rates,
to obtlln these channell. We feel that this Is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

'eder.' Co unlclt'on. Commlulon
AttN: C.b'e PrOOrtmmlng 9@rvl(:~ RAtP. Complaint
PO ROll 1AQ"1t

1~'fl~r5
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We. the subscribers of cable television service oHer our community through:

PARAGON CABLE
1130 S MAIN STREET

HORSEHEADS, NY 14145
." .' , . . CI07) 73...7101

...... eotnptaln 1bObl". lIhd upcoming rate! we been Informed by the above nAmpd cab'e compRny

..... ad upon thIt fMMIton as If we Individually flied the FCC 329 -- Cable Programming Sprvlce RA'"
C6rftpIeInt fonft on the following complaint:

W. have n Informed by the above name cable provider that effective the first of 1995
. OUI notmlll tab rYI•• (not Including basic lervlce channels 2 ·13) our upper channels 14·
, ,.~ ~ fot lomatlme will now be Icrambled, and to obtain the .ame
......... WI MI add .......fop.. (conv.rtt,) It the rate 0' .3.10 per month per "levlslon
to addlt10n to I d' be'ng ehe"'" .bove bl.lc .ame. ,.
to ttMtt etIM We ..... that this II onty being done to Inc.....e the clble companf@!t
profIf.IItf'~. 'or _ "aft .nJoyed viewing these channel. for years without this added expense.

we, the people named below, herein petition the FCC to act upon the above complaint.

NYS Comml..lon on c.ba. TV
5 Empire Stlfe PI.I.
Alb.ny. NY 12223-152

.. Communlclttont Comml..lon
! Ca"'e Ptogrammlng Se,vlce Rate Complaint

POlo. 1....
WHhlngton. DC 20038
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We, the subscribers of cable television service offered our community through:
PARAGON CABLE

1130 S MAIN STREET
HORSEHEADS, NY 14845

(607) 739-7901
herein complain about new and upcoming rates we been informed by the above named cable company.
Please act upon this petition as if we individually filed the FCC 329 -- Cable Programming Service Rate
Complaint form on the following complaint:

We have been informed by the above name cable provider that effective the first of 1995
our normal cable services (not including basic service channels 2 - 13) our upper channels 14
36 which has been provided for sometime will now be scrambled, and to obtain the same
channels we will need to add a "set-top" (converter) at the rate of $3.50 per month per television
to receive these channels, in addition to rates already being charged above basic service rates,
to obtain these channels. We feel that this is only being done to increase the cable companies
profitability, for we have enjoyed viewing these channels for years without this added expense.

We, the people named below, herein petition the FCC to act upon the above complaint.

Federal Comm ications Commission
ATTN: Cable Programming Service Rate Complaint
PO Box 18958
Washington, DC 20036

NYS Commission on Cable TV
5 Empire State Plaza
Albany, NY 12223-152
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